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Read about 
the online 
training here!



Methods & Results

96% strongly agreed training 
expanded knowledge & 
understanding

93% reported training will help 
apply new practice skills

Agency Settings Participant Roles 

Read about a 
success story here!

Housing 48%
Aging Services 43%
CBOs 9%

Case Manager 42% Director 9% Other 4%
Other - Frontline 21% Therapist 6.5% Social Work 2%
Housing 9% Supervisor 6.5%

25.70%

41.90%

32.40%

Participant Education

Associate’s or 
High School 
Degree

Five training cohorts trained in 2019 and 2023 (N=107)



Mean Competency Ratings Pre- & Post-Course

“I feel as though I can discuss the topic without being offensive and keeping 
an open mind. I also think I now have basic skills to assist a client in opening 
up and understanding the issue and agencies to reach out to for assistance.” 

Pre Post 
Skill Level

Expert      4

Advanced 3

Moderate  2

Beginner   1

No skill      0
* * * * * *
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